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Certikin Sauna Cabin Range

Domestic Specification
Carefully selected 12.5mm kiln-dried Spruce pannelling with
‘softline’ profile. 

Discreetly pinned to a strong, insulated frame with foil vapour
barrier. 

Interior furniture, including benches and heater guards, are made
from splinetr-free, cool touch Abachi wood. 

Classic Finnish heater with convenient built-in 
controls and up to 23kg rock for generous humidity.

75mm (3”) thick insulated wall and ceiling panels with no visble
joints.

Pre-hung door may be inverted for a left or right opening.

Concealed ventilation system with low level outlet for even heat.

Complete kit includes ceramic light, pail and ladle, thermometer and
bathing insturctions. 

Commercial Specification
As the Domestic model, plus comes with wider, no threshold door
720mm opening. 

SSP21T / SSP33T control for heater.

Heavy Duty Specification
As per Commercial, but with heavy-duty bench frame and slats,
made from 90 x 34mm Abachi instead of 80 x 22mm.

Description Price Euros  €Code

Helo Saunas - Domestic

CSC1D

CSC2D

CSC3D

CSC4D

CSC5D

CSC6D

CSC7D

CSC8D

CSC9D

CSC10D

CSC11D

134 x 134 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 1 bench

160 x 134 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

160 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

185 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

185 x 185 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

211 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

211 x 185 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

211 x 211 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

236 x 185 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

236 x 211 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 3 benches

236 x 236 x 195cm. 8.0kW heater, 20kg Rock. Accessories. 3 benches

Helo Saunas - Commercial
CSC1C

CSC2C

CSC3C

CSC4C

CSC5C

CSC6C

CSC7C

CSC8C

CSC9C

CSC10C

CSC11C

134 x 134 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 1 bench

160 x 134 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

160 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

185 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

185 x 185 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

211 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

211 x 185 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

211 x 211 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

236 x 185 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

236 x 211 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 3 benches

236 x 236 x 195cm. 8.0kW heater, 20kg Rock. Accessories. 3 benches

Helo Saunas - Heavy Duty
CSC1HD

CSC2HD

CSC3HD

CSC4HD

CSC5HD

CSC6HD

CSC7HD

CSC8HD

CSC9HD

CSC10HD

CSC11HD

134 x 134 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 1 bench

160 x 134 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

160 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

185 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

185 x 185 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

211 x 160 x 195cm. 4.5kW heater, 20kg Rock. Accessories. 2 benches

211 x 185 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

211 x 211 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

236 x 185 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 2 benches

236 x 211 x 195cm. 6.0kW heater, 20kg Rock. Accessories. 3 benches

236 x 236 x 195cm. 8.0kW heater, 20kg Rock. Accessories. 3 benches

Optional Extras
Suffix R/C

Suffix DIGI

Suffix DIGI

Suffix 
STEAMY

CFO100

Replacement heater with remote model + R/C control - 
domestic only. (specify single or three phase)

Replacement heater with remote model + Certikin Digi control -
domestic only. (specify single or three phase)

Replacement heater with remote model + Certikin Digi control - 
commercial and heavy duty. (specify single or three phase)

Replace basic heater with Steamy Heater & Controls. Adds steam
and climate control - domestic only

Fibre optic lighting with 100 tails - colour changing

Midi Controls
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Domestic 134cm x 134cm Commercial 134cm x 134cm Domestic 160cm x 134cm Commercial 160cm x 134cm

Domestic 160cm x 160cm Commercial 160cm x 160cm Domestic 185cm x 160cm Commercial 185cm x 160cm

Domestic 185cm x 185cm  Commercial 185cm x 185cm  Domestic 211cm x 211cm Commercial 211cm x 211cm

Domestic 236cm x 185cm Commercial 236cm x 185cm Domestic 236cmx 211cm 

Commercial 236cm x 236cm Domestic 236cm x 236cm Commercial 236cm x 211cm
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Certikin Tranquillity Saunas
8 Standard sizes are available in 5 ranges to suit both domestic and commercial
installations and different budgets.

Domestic Classic:
The Classic range of sauna offers a quality
product, produced to meet an entry level
price and yet still delivers an amazing
experience.

Features Include:
• Spruce panelling 
• Standard obechi benches
• Standard back rests
• Glass door
• Certikin classic heater
• Wall light
• Bucket, ladle and thermometer

Domestic Plus:
The domestic plus range takes the sauna to
the next level of quality and finishes and
offers something different to the client look-
ing for that little extra. 

Features Include:
• Alder board panelling 
• Deluxe obechi benches
• Curved back rests
• Glass door
• Harvia Moderna heater
• LED lighting
• Bucket, ladle and thermometer

Commercial Classic:
The commercial classic range offers the
robustness needed in tough commercial
environments but at a price level that
meets the needs of these customers.

Features Include:
• Spruce panelling 
• Standard obechi commercial benching
• Standard back rests
• Glass door
• Commercial heater
• Standard wall light
• Bucket, ladle and thermometer
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Certikin Tranquillity Saunas
2485

3000

10kW

3000

3000

10kW

2500

2500

9kW

2500

2000

8kW

2000

2000

6kW

1800

1800

4.5kW

1500

1500

4.5kW

1200

1200

3kW

Tranquillity Bespoke Saunas

Sauna: At Certikin we pride ourselves on high
quality and innovation across the entire range of
saunas, as well as incorporating all the health and
safety features needed in today’s marketplace. 

Our  saunas can be manufactured from any of the
traditional woods and are now also available in
contemporary plywood finishes, all from sustainable
sources. All are manufactured to your exact
specification and design, to fit perfectly the space
available.

Heat is provided from one of our extensive range of
Harvia heating systems, either under a bench or
through the more traditional floor-standing coal
effect.

You can further enhance and personalise the sauna
experience with LED or fibre optic lighting, music
systems, window panels, and aroma infusion.

Although we manufacture to order, a range of ready-
made outdoor or indoor saunas can also be supplied
if required.

Combining Sauna and Steam: We also offer a
modern interpretation of the sauna which gives the
opportunity to allow for a slightly lower temperature
than the traditional dry sauna combined with a
higher humidity. This thermal cabin can be
manufactured in any of our timber finishes or we
also offer stone or tiled walls with a mix of timber
for backrests and ceiling.
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Commercial Plus:
The commercial plus offers all the robustness expected
in a commercial sauna with a little extra.  

Features Include:
• Alder board panelling 
• Deluxe obechi benches
• Curved back rests
• Glass door
• Harvia Moderna heater
• LED lighting
• Bucket, ladle and thermometer

Tranquillity Tiled:
A new concept for a sauna with the internal walls fin-
ished with tiles and wood. This range offers the princi-
pal of 
standard saunas. 

Features Include:
• Internal walls finished with stone type 

tiles and Alder panels 
• Hemlock benching
• Glass door
• Heater & controls
• LED lighting
• Bucket and ladle

Certikin Tranquillity Saunas
8 Standard sizes are available in 5 ranges to suit both domestic and commercial
installations and different budgets.

Tranquillity Standard Saunas 

1200 x 1200

1500 x 1500

1800 x 1800

2000 x 2000

2500 x 2000

2500 x 2500

3000 x 2500

3000 x 3000

Domestic Classic €

TSDC1212

TSDC1515

TSDC1818

TSDC2020

TSDC2520 

TSDC2525 

TSDC3025 

TSDC3030 

Tranquillity Tiled €

TSTT1212 

TSTT1515

TSTT1818 

TSTT2020 

TSTT2520 

TSTT2525

TSTT3025 

TSTT3030 =

Commercial Plus €

TSCP1212 

TSCP1515 

TSCP1818 

TSCP2020 

TSCP2520 

TSCP2525 

TSCP3025 

TSCP3030 

Commercial Classic €

TSCC1212 

TSCC1515 

TSCC1818

TSCC2020 

TSCC2520

TSCC2525 

TSCC3025 

TSCC3030 

Domestic Plus €

TSDP1212 

TSDP1515

TSDP1818 

TSDP2020

TSDP2520 

TSDP2525 

TSDP3025 

TSDP3030 

Disabled Doors

Essence Dosing

Corner Door

DescriptionCode

Upgrades To Tranquillity Standard Saunas

TSDD

TSED

TSCD

Price Euros  €
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Sauna Heaters & Control Panels

Heaters for Commercial Use
These sauna heaters are for use with remote control panels for
commercial use but can also be used for domestic purposes if needed.

Stoves are both single and three phase (Ø) up to 8kW, however a
dedicated suitable panel must be added to the price.

Heaters for Domestic Use
These sauna heaters come with built in controls, for domestic use.

Volume of
Cabin M3

Control 
Panel 3Ø

Heater 
Model

Heater 
Type

Power 
kW

Built in

Built in

Built in

Add On

Built in

Add On

2-4

3-6

5-9

5-9

8-13

8-13

Stones 
Required

Control 
Panel 1Ø

3kW

4.5kW

6.0kW

6.0kW

8.0kW

8.0kW

Domestic

Domestic

Domestic

Commercial

Domestic

Commercial 

3

4.5

6

6

8

8

1 x 15kg

1 x 15kg

1 x 20kg

1 x 20kg

1 x 20kg

1 x 20kg 

Built in

Built in

Built in

Add On

Built in

Add On

Heater Selection Guide
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4.5kW heater, controls - with 20kg stones

6kW heater, controls - with 20kg stones

8kW heater, controls - with 20kg stones

DescriptionCode

Helo Cup Heaters - Domestic Use - With Stones

SSH45ST

SSH60ST

SSH80ST

Price Euros  €

6.0kW heater with steam and controls

8.0kW heater with steam and controls

Automatic fill kit for Steamy Heater

DescriptionCode

Steamy Heaters

SSH60C

SSH80C

SSHADF

Price Euros  €

4.5kW heater - with 20kg stones

6kW heater - with 20kg stones

8kW heater - with 20kg stones

Helo Cup Heaters - Commercial Use - With Stones
SSH45D

SSH60D

SSH80D

Control panel single phase (Ø) - max 8kW

Control panel three phase (Ø) - max 15kW

Certikin digital sauna control 

Helo Control Panels
SSP21T

SSP33T

SSPDIGI

Sauna stones - 20kg

Lockable cover for SSP21T & SSP33T

Lockable cover for SSP33T

Helo Heater & Control Panel Extras
SSA017

SSP012

SSP011



Sauna Accessories & Fragrances

Sauna light 
Code: SSA007

Sauna light 
Code: SSA007W

Wooden pail

Wooden ladle

Copper pail

Copper ladle

DescriptionCode

Pails & Ladles

SSA003

SSA002

SSA004

SSA001

Price Euros  €

Ceiling / wall ceramic light - no bulb 240v

Wall light 240v 40W - no bulb

Bulb 240v 40W

Glass light shade to fit SSA007 light only

Vent / shutter

Vent grille - wooden

DescriptionCode

Lights & Vents

SSA007

SSA007W

SSA007B

SSA008

SSA010

SSA011

Price Euros  €

Disabled access door 189cm x 89cm

Heater guard Obechi 2 sided wall mount

Heater guard Obechi 3 sided wall mount

Heater guard Obechi 2 sided floor mount

Heater guard Obechi 3 sided floor mount

Doors & Heater Guards
SSA012D

SSA019

SSA020

SSA021

SSA022

Sauna laminated instruction sheet

Towel hook - 4 peg

Sauna sand timer

Obechi headrest

Sauna Accessories
SSA023

SSA024

SSA025

SSA009

5 litres sauna essence - Pine

5 litres sauna essence - Citrus

5 litres sauna essence - Eucalyptus

5 litres Menthol & Eucalyptus (new blend)

Sauna & Steam Fragrances
F7317P/5

F7317C/5

F7317E/5

F7317NME5

Sauna combined thermometer / hygrometer

Sauna thermometer

Sauna hygrometer

Sauna Thermometer & Hygrometer
SSA026

SSA027

SSA028
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Steam Room Accessories
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ZZ7840

Steamroom door measurements:
1860mm - high
780mm - wide
60mm - thick

Disabled steamroom door 
1860mm - high
1000mm - wide
60mm - thick

Note: All door measurements are
frame edge to frame edge. Not the
door itself.

We can manufacture steam room
doors to any size or dimension.
Please contact the Commercial
department on 01993 778855.

Anodised aluminium frame glass door

Disabled door - aluminium framed door

Steam Glass Door
SST01D/G

SST01DA/G

SSA033

SSA031S

Steam light 24v 25/40W

Steam light bulb 24v 25W

Chrome ceiling steam light - Halogen 12V 20W

Halogen bulb 20W

Transformer 12V 55VA

Transformer 24v 100VA - will run up to 2 lights
they must be separately fused (SSA031 type)

Steam Lights & Accessories

SSA031S

SPU8B

SSA033

SPU84

PU11060

PU11024

DescriptionCode Price Euros  €

Thermometer

1kg Steamkleen Citric acid descaler 

1kg Steamkleen Citric acid descaler - case of 12

Certikin essence dosing kit: Includes 25 ltr day
tank and 5l/h dosing pump with fittings ready to
install in the steam line and sychronised with the
steam generator

Auto descale system kit comprises of:- Dosing unit,
25 litre day tank and fittings, 1 x 1kg citric acid
descaler - suits most makes

Optional 10 minute timer for ZZ7840

Steam Accessories

SSA027

F7315

F7315/12

ZZ7840

ZZ7842

CON7842

DescriptionCode Price Euros  €

5 litres sauna essence - Pine

5 litres sauna essence - Citrus

5 litres sauna essence - Eucalyptus

5 litres Menthol & Eucalyptus (new blend)

Sauna & Steam Fragrances
F7317P/5

F7317C/5

F7317E/5

F7317NME5



3 x6

3 x 6

-

-

-

-

-

2-4

2-6

4.5-10

8-12

10-16

16.24

20-32

2-6

3-9

7.5-14

12-17

14-23

24-34

28-46

2-3.5

2-5

3-8

6-10

8-13.5

12-20

16-27

Model

Steam Generators & Accessories

6kW

9kW

12kW

18kW

24kW

2.5-8.0m3

7.0-16.0m3

14-20.0m3  

18.0-30.0m3

28.0-40.0m3

Cubicle size for 
masonry materials M3

4.0-15.0m3

13.0-24.0m3

22.0-30.0m3  

28.0-40.0m3

38.0-50.0m3

Cubicle size for 
plastic materials M3

25

38

50

76

100

Supply Current
Amps

4.0mm.sq

6.0mm.sq

3 phase

3 phase

3 phase

Power Supply
1 phase

1.5mm.sq

1.5mm.sq

4.0mm.sq

4.0mm.sq

6.0mm.sq

Power Supply
3 phase

Commercial Steam Generator Sizing Chart

3kW

6kW

9kW

1.0-2.0m3

2.0-4.7m3

4.7-8.0m3  

Cubicle size for 
masonry materials M3

0-4.5m3

6.0-12.0m3

14.0-18.0m3  

Cubicle size for 
plastic materials M3

12.5

25

37.5

Supply Current
Amps

1.5mm.sq

4.0mm.sq

6.0mm.sq

Power Supply
1 phase

1.5mm.sq

1.5mm.sq

1.5mm.sq

Power Supply
3 phase

Domestic Steam Generator Sizing Chart

If cubicle is not square allow 0.5kW for masonry materials and 0.25kW for
plastic materials per square metre of surface created. These examples are for a
cubicle at 40OC.

Fragrances / essences should not be added directly to the steam generator as they
will damage the unit. A separate fragrance dosing kit  should  be used.

Certikin 3-6-9 kW adjustable 1Ø or 3Ø - auto flush

DescriptionCode

Certikin Steam Generators - Domestic Use

CK7730/9A

Price Euros  €

6-9-12 kW adjustable generator 1Ø or 3Ø - auto flush

18-24 kW adjustable generator 1Ø or 3Ø - auto flush

DescriptionCode

Certikin Steam Generators - Commercial Use

CK7731B

CK7732

Price Euros  €

Comes with dump
valve, nozzle, sensor
and control panel

4.5kW Helix steam generator - with controls

5.7kW Helix steam generator - with controls

9.0kW Helix steam generator - with controls

10.8kW Helix steam generator - with controls

15.0kW Helix steam generator - with controls

Helix Steam Generators
HGX045

HGX060

HGX090

HGX110

HGX150

21.6kW Helix Prosteam Generator - with controls

30.0kW Helix Prosteam Generator - with controls

Dump Valve 

Helix Prostream Steam Generators
HGX220

HGP300

HSG700

HGX045

HGX060

HGX090

HGX110

HGX150

HGX220

HGP300

4.5

5.7

9.0

10.8

15.0

21.6

30.0

Output

2-5

2.5-8

6-12

10-14.5

12-19.5

20-29

24-39

2-7

3.5-11

9-17

15-21

17-28

30-42

34-56

Light, Wall (Acrylic etc)

VentilatedkW Not Ventilated

Tiled Light Wall

Ventilated Not Ventilated

2-4.5

2-7.5

6-11.5

10-14

12-18.5

20-28

24-37

Tiled Stone Wall etc

Ventilated Not Ventilated kg/h

5.5

7.6

12.0

14.6

20.1

29.2

40.2

Steam 
output 

capacity

mm2

230 V 1 N
Cable 

A A

25

25

-

-

-

-

-

230 V 1 N
Fuse

mm2

5 x 1.5

5 x 1.5

5 x 2.5

5 x 2.5

5 x 6

400 V 3 N
Cable 

3 x 10

3 x 10

3 x 16

3 x 16

3 x 25

400 V 3 N
Fuse

Helix Steam Generator - Sizing Chart
Recommended steam room size M3

2 x 5 x 6

2 x 5 x 6 2 x 3 x 25

2 x 3 x 16

Sa
un

a 
& 

St
ea

m
196



Helo Steam Rooms
1340

12
75

1525

15
25

2120

13
40

2120

19
30

2520

21
20

3110

21
20

3700

21
20

Domestic Specification
Complete steam room with door. 
Generator, Thermostatic controls
Steam outlet, 12V light and adjustable vent outlet. 
Controls mounted in the steam room. 

Commercial Specification
As domestic, but with blank panel for steam outlet. 
Commercial generator, Thermostatic controls.
Extra wide no-threshold door.
Controls mounted in the plant room. 

HST1213
HST1515

HST1321

HST1921 HST2125

HST2131 HST2137

-

-

Optional Extra’s 
Water softener with brine tank, digital controls and flow
meter. Recommended for all commercial installations.
(Commercial only)

Fibre optic lighting. 100 tails. Colour changing
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Description
Commercial

Price €Code

HST1213

HST1515

HST1321

HST1921

HST2125

HST2131

HST2137

Domestic
Price €

Helo Steam Rooms

1275mm x 1340mm steam room

1525mm x 1525mm steam room

1340mm x 2120mm steam room

1930mm x 2120mm steam room

2120mm x 2520mm steam room

2120mm x 3110mm steam room

2120mm x 3700mm steam room

For Commercial units add ‘COM’ to the end of the code 



Tranquillity - Standard Rooms

Tranquillity standard steam rooms offer an

‘off the shelf’ product for all key standard

sizes of tiled steam rooms.  Suitable for

both domestic and commercial applications,

these rooms come flat packed ready for

reassembly on site for tiling in the tiles of

your choice.

Each comes with:

• Ceilings

• Walls

• Seats

• Steam room door

• Steam generator

• LED down lights and transformer

• Vents and cover for steam

• Full assembly manual and instructions

• Ceiling height 230mm

• Door can be left or right fitted

• Includes adhesives, silicones, 

screws, washers,  touch-up panels 

and foam filler

Note: Tiles, grout etc are not supplied 

with this kit

1500

15
00

Door 700 x 1900mm    

      

   

6kw Steam Generator

  

  

  

  

1800

15
00

   Door 800 x 1900mm

      

   

  

  

  

6kw Steam Generator

  

1800

18
00

      

   Door 800 x 1900mm

   

  

6kw Steam Generator

  

  

  

2100

18
00

      

Door 800 x 1900mm   

   

  

  

  

  

6kw Steam Generator

2400

21
00

      

      

Door 800 x 1900mm

  

  

9kw Steam Generator
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1500mm X 1500mm Steam room kit

1500mm X 1800mm Steam room kit

1800mm X 1800mm Steam room kit

1800mm X 2100mm Steam room kit

2100mm X 2400mm Steam room kit

DescriptionCode

Tranquillity Standard Steam Rooms - Ready To Tile

TSR1515

TSR1518

TSR1818

TSR1821

TSR2124

Price €



Lux Elements - Wet Area Elements

Showers come complete with drain / floor outlet and roof section.

For details, drawings and technical details please contact the Commercial
department on 01993 778855 or email info@certikin.co.uk.

Electrically heated lounger untiled

Electrically heated lounger untiled

Electrically heated lounger untiled

Lounger untiled - no heating

Lounger untiled - no heating

Lounger untiled - no heating

DescriptionCode

Loungers

LUXDREAM/H

LUXCOMFORT/H

LUXENJOY/H

LUXDREAM

LUXCOMFORT

LUXENJOY

Price Euros  €

Round shower untiled

Left curved shower untiled

Right curved shower untiled

DescriptionCode

Showers

LUXROUND

LUXCURVEL

LUXCURVER

Price Euros  €
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Tranquillity - Bespoke Steam Rooms

Bespoke Steam Rooms

Bringing the ancient Roman, Arabian and Ottoman traditions
right up to date, we use today’s technology to create a range
of steam rooms that offer diverse thermal bathing experiences.

Our team can help you create exactly the environment you are
looking for, from hot and steamy, to warm and humid.

You can further enhance the relaxing nature of these
experiences with aromatherapy infusions, mood lighting,
crystal features, salt injection and music therapy.

Some of our most popular thermal rooms are tiled steam bath,
caldarium, laconium, aromatherapy room, salt room and
tepidarium.

The caldarium and steam bath are designed to deliver short
bursts of intense heat and steam, while the tepidarium and
laconium are designed for warming up or relaxing over longer
periods. The salt room and aromatherapy room combines the
relaxing purifying effects of steam with aromas or salt vapour
to stimulate the senses.

As with our saunas we offer a comprehensive range of ‘off the
shelf”, domestic steam rooms if required.

For more
information and
a full colour
brochure
please contact
us.
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Tranquillity - Bespoke  Loungers, Rasuls, Hamams 

Sa
un

a 
& 

St
ea

m

201



Tranquillity - Ice Stations, Showers & Foot Spas
Loungers
Relaxation zones are an essential element of any enjoyable bathing
experience.  Guests find relaxing on heated loungers extremely pleasant and
beneficial as well as sociable. 

Rasul ‘mud’ rooms combine a tiled steam room and a relaxation area with
heated floors, heated loungers and experience showers.  In the warm
atmosphere of the Rasul tiled steam room, natural mineral-rich muds are
massaged into your body.  The warmth and low humidity dry the mud while
you relax on heated tiled seats.  Clouds of steam then fill the room, gently
loosening the mud.  Next a shower arrives like a tropical rain to wash away
the mud leaving skin silky smooth.

Hamam, a classic Turkish bath,  incorporates heated tiled massage beds
with hot water and drainage for wet massage and foam treatments.  Subtle
colourful lighting therapy and music add to the ambience. Hamam is based
on a combination of hot and cold treatments, steam bath and massage.
Although traditionally designed in a Turkish style, as with any of our tiled
rooms we can achieve an ornate or a clean modern finish through tiling and
internal design features. 

Experience Showers 

To cleanse the body after various heat treatments we offer a variety of
experience showers including tropical rain, sea mists and Caribbean storms.
The experience includes lights, sound and fragrance systems and we can
enclose showers in circular, s-shaped or traditional cubicle settings or even
create a cave effect.

Foot Spas

Our foot spa systems comprise of heated tiled benches with individual
footbaths that fill automatically with warm water and then bubbles massage
the feet and stimulate the reflexology zones.  At the end of the treatment the
foot spa automatically drains ready for the next person.

Ice Station

These can stand alone in a relaxation area or be incorporated as part of an
ice room.

Ice stations are individually designed and have a chute which delivers
flaked ice into a bowl or tiled pedestal area. This ice is rubbed on to cool the
skin between hot treatments. We often use lighting to enhance the look of
this feature.

Ice Grotto

The latest innovation in cold experiences, an ice grotto replicates as near as
possible a real snow experience. The room is chilled to about 12-15OC and
incorporates an ice station, heated seats and an aroma system. Ice grottos
can be tiled or designed to replicate the look and feel of a cave of ice.

Contact us for more
information and a
full colour brochure.
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Wellness & health has never been so important. 
If you need any help or information please contact: 
Export +44 (0) 1993 700744 or 
Email: export@certikin.co.uk

The perfect way to relax

brings water to life
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CERTIKIN INTERNATIONAL LIMITED

TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS AND/OR SERVICES

1. INTERPRETATION
1.1 In these Conditions, the following definitions apply:

Business Day: a day (other than a Saturday, Sunday or a public holiday) when banks in London are open for business.

Certikin Products: goods manufactured by the Company and affixed with the Company's branding.

Company: Certikin International Limited registered in England and Wales with company number 03047290.

Conditions: these terms and conditions as amended from time to time in accordance with clause 18.1.

Contract: the contract between the Company and the Customer for the supply of Goods and/or Services in accordance 
with these Conditions.

Customer: the person or firm who purchases the Goods and/or Services from the Company. 

Force Majeure Event: means an event beyond the reasonable control of the Company including but not limited to strikes, 
lock-outs or other industrial disputes (whether involving the workforce of the party or any other party), failure of a utility 
service or transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any law or 
governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood, storm or default 
of suppliers or subcontractors.

Goods: the Certikin Products and/or Third Party Products (or any part of them) set out in the Order. 

Goods Specification: any specification for the Goods, including any relevant plans or drawings, that is agreed in writing 
by the Customer and the Company.

Intellectual Property Rights: all patents, rights to inventions, utility models, copyright and related rights, trade marks, service
marks, trade, business and domain names, rights in trade dress or get-up, rights in goodwill or to sue for passing off, unfair 
competition rights, rights in designs, rights in computer software, database right, topography rights, moral rights, rights in 
confidential information (including know-how and trade secrets) and any other intellectual property rights, in each case 
whether registered or unregistered and including all applications for and renewals or extensions of such rights, and all similar 
or equivalent rights or forms of protection in any part of the world.

Order: the Customer's order for the supply of Goods and/or Services, as set out in the Customer's purchase order form or via 
telephone or via the Website. 

Services: the installation and/or application and/or repair and/or maintenence of the Goods (if required and agreed) by the 
Company as set out in the Order.

Third Party Products: goods manufactured and/or supplied by third parties and supplied by the Company as the third party's 
wholesale supplier or agent.

Website: the website www.certikin.co.uk operated by the Company and any other website(s) operated by the Company from 
time to time, and as may be updated from time to time.

1.2 A reference to writing or written includes fax but not e-mail.

1.3 Any words following the terms including, include, in particular, for example or any similar expression shall be construed as 
illustrative and shall not limit the sense of the words, description, definition, phrase or term preceding those terms.

2. BASIS OF CONTRACT
2.1 The Order constitutes an offer by the Customer to purchase Goods and/or Services in accordance with these Conditions. 

2.2 The Order shall only be deemed to be accepted when the Company issues (at its complete discretion) written acceptance of 
the Order at which point and on which date the Contract shall come into existence.

2.3 The Contract constitutes the entire agreement between the parties. The Customer acknowledges that it has not relied on any 
statement, promise or representation made or given by or on behalf of the Company which is not set out in the Contract. 

2.4 Any samples, drawings, descriptive matter or advertising issued by the Company and any descriptions of the Goods contained 
in the Company's catalogues, brochures or Website are issued or published for the sole purpose of giving an approximate idea 
of the Goods described in them. They shall not form part of the Contract or have any contractual force.

2.5 These Conditions apply to the Contract to the exclusion of any other terms that the Customer seeks to impose or incorporate, 
or which are implied by trade, custom, practice or course of dealing.

2.6 Any quotation given by the Company shall not constitute an offer and may be withdrawn at any time and shall in any event 
lapse on the date 30 days from the date of issue unless specified otherwise in writing.

3. GOODS
3.1 The Goods are described in the Company's pricelists and on the Website, as modified by any applicable Goods Specification, or 

as described in any applicable Goods Specification

3.2 To the extent that the Goods are to be manufactured in accordance with a Goods Specification supplied by the Customer, the 
Customer shall indemnify the Company against all liabilities, costs, expenses, damages and losses (including any direct, 
indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and legal and other professional 
costs and expenses) suffered or incurred by the Company in connection with any claim made against the Company for actual
or alleged infringement of a third party's Intellectual Property Rights arising out of or in connection with the Company's use of 
the Goods Specification. This clause 3.2 shall survive termination of the Contract.

3.3 The Company reserves the right to amend the specification of the Goods if required by any applicable statutory or regulatory 
requirements.

4. DELIVERY OF GOODS
4.1 Unless the Goods are to be collected by the Customer from the Company’s premises at Witan Park, Avenue Two Station Lane 

Industrial Estate, Witney, Oxon. OX28 4FJ or Premier Park Castle Gate , Oulton, Leeds, West Yorks. LS26 8ZA or such other 
location as may be advised by the Company before delivery, the Company shall deliver the Goods at any time to the location 
set out in the Order or such other location as the parties may agree.

4.2 Any dates quoted for delivery of the Goods are approximate only, and the time of delivery is not of the essence. Delivery of the
Goods shall be completed on the Goods’ arrival at the Customer’s premises or other delivery address specified by the 
Customer or on completion of loading of the Goods at the premises from which the Customer is collecting the Goods (as 
applicable) and the Company shall not be liable for any delay in delivery of the Goods or performance of the Services that is 
caused by a Force Majeure Event or the Customer's failure to provide the Company with adequate delivery instructions or any
other instructions that are relevant to the supply of the Goods and/or Services.

4.3 If the Company fails to deliver the Goods, its liability shall be limited to a refund of the price paid for the Goods. The Company 
shall have no liability for any failure to deliver the Goods to the extent that such failure is caused by a Force Majeure Event, 
the Customer's failure to provide the Company with adequate delivery instructions for the Goods, or adequate access for 
delivery or any relevant instruction related to the supply of the Goods.

4.4 If the Customer fails to accept or take delivery of the Goods within 30 Business Days of the Company notifying the Customer 
that the Goods are ready, then except where such failure or delay is caused by a Force Majeure Event or by the Company's 
failure to comply with its obligations under the Contract in respect of the Goods:

(a) delivery of the Goods shall be deemed to have been completed at 9.00 am on the Business Day following the day 
on which the Company notified the Customer that the Goods were ready; and

(b) the Company shall store the Goods until delivery takes place, and charge the Customer for all related costs and 
expenses (including insurance).

4.5 Any person accepting delivery at the Customer’s premises or agreed delivery address shall be deemed to have the Customer’s 
authority to accept the Goods. The Customer shall be liable for any additional delivery charges if the Company is unable to 
deliver due to the Customer or any other person not being available to accept delivery.

4.6 If 30 Business Days after the Company notified the Customer that the Goods were ready for delivery the Customer has not 
accepted or taken delivery of them, the Company may resell or otherwise dispose of part or all of the Goods and, after 

deducting reasonable storage and selling costs, account to the Customer for any excess over the price of the Goods or charge 
the Customer for any shortfall below the price of the Goods.

4.7 The Customer shall not be entitled to reject the Goods if the Company delivers up to and including 5 per cent more or less 
than the quantity of Goods ordered, but a pro-rata adjustment shall be made to the Order invoice on receipt of notice from the 
Customer that the wrong quantity of Goods was delivered.  Notification of non-delivery or damage to the Goods must be made 
in writing to the Company within three Business Days of the date when the Goods should have or have been delivered. 
Damage caused in transit or non-delivery of the Goods (or any part of them) which is apparent by reasonable inspection on 
delivery  must be notified immediately to the Company and recorded on the carrier’s paperwork at the time of delivery. The 
Company shall have no liability for non-delivery or delivery of damaged Goods unless notification if made by the Customer to 
the Company as prescribed by this clause 4.7.

4.8 The Company may deliver the Goods by instalments, which shall be invoiced and paid for separately. If the Company delivers 
the Goods by instalments due to operational reasons or shortage of stock, the Customer will not be charged extra delivery 
costs for this.  If the Customer requests that the Company deliver the Order in instalments, the Company reserves the right to
charge the Customer additional delivery costs.  Each instalment shall constitute a separate contract. Any delay in 
delivery or defect in an instalment shall not entitle the Customer to cancel any other instalment. 

5. QUALITY OF GOODS

5.1 Certikin Products

(a) The Company warrants that on delivery and for a period of 12 months from the date of delivery, the Certikin 
Products will conform in all material respects with their description and any applicable Goods Specification and 
shall be free from material defects.  If some or all of the Certikin Products do not comply with the warranty set out
in this clause 5.1, the Company will, at its option, either make good by repair or by the supply of a replacement, 
defects which, under proper use, appear in the Certikin Products within a period of 12 months after the Certikin 
Products have been delivered and installed, provided that:

(i) the Customer notifies the Company in writing of the claimed defects immediately on their appearance;

(ii) the Company is satisfied that the defects arise solely from faulty design (other than a design made, furnished or
specified by the Customer), materials or workmanship;

(iii) if required by the Company, the Certikin Products claimed to be defective are returned to the Company at the 
expense of the Customer; and

(iv) where the Customer requests the Company to install the replacement product it shall pay for those Services in
accordance with clause 7

(b) The repaired or replacement Certikin Products will be delivered to the Customer at the original place of delivery, 
but otherwise the provisions of these Conditions shall apply to any repaired or replacement Certikin Products.

(c) As an alternative to Clause 5.1(a), the Company shall be, in its absolute discretion, entitled to return the sums paid
by the Customer for the defective Certikin Products to the Customer if the Customer has already paid such sums 
when the claimed defect is notified by the Customer to the Company.

(d) The Company shall not be liable for the Certikin Products' failure to comply with the warranty in clause 5.1 if: 

(i) the Customer makes any further use of such Certikin Products after giving a notice in accordance with 
clause 5(a)(i);

(ii) the defect arises because the Customer failed to follow the Company's oral or written instructions as to the 
storage, installation, commissioning, use or maintenance of the Certikin Products or (if there are none) good 
trade practice;

(iii) the defect arises as a result of the Company following any drawing, design or specification supplied by the 
Customer;

(iv) the Customer alters or repairs such Certikin Products without the written consent of the Company;

(v) the defect arises as a result of fair wear and tear, wilful damage, negligence, or abnormal working conditions;

(vi) the Certikin Products differ from their description as a result of changes made to ensure they comply with
applicable statutory or regulatory standards;

(vii) the Goods in question are perishable Goods.

(e) Except as provided in this clause 5, and /or unless the Customer is a consumer, the Company shall have no 
liability to the Customer in respect of the Certikin Products' failure to comply with the warranty set out in clause 5.1. 

5.2 Third Party Products:

(a) Unless otherwise agreed in writing the Company gives no warranty or guarantee in relation to any Third Party 
Products  contained in the Goods and the Customer shall rely only on any warranty or guarantee provided directly 
by the manufacturer of the Third Party Products. 

5.3 Generally:

(a) If the Goods upon examination are not found to be defective the Company’s reasonable costs of the examination 
and all costs of carriage to and from the Company shall be borne by the Customer. If the Customer is a business, 
except as provided in this clause 5, the Company shall have no liability to the Customer in respect of the Goods’ 
failure to comply with the warranty set out in clause 5.1.

(b) If the Customer is a consumer, the rights contained in this clause 5 are in addition to the Customer’s legal rights in
relation to the Goods that are faulty or not as described.  Advice about the Customer’s legal rights is available from 
their local Citizens’ Advice Bureau or Trading Standards office. Nothing in these Conditions is intended to or will 
affect these legal rights.

5.4 Consumer right of return or refund 

This clause 5.4 only applies if the Customer is a consumer

(a) If the Customer is a consumer, the Customer has a legal right to cancel a Contract during the period set out below 
in clause 5.4(c). This means that during the relevant period if the Customer changes its mind or for any other 
reason decides they do not want to keep the Goods, the Customer can notify the Company of its decision to cancel 
the Contract and receive a refund.  Advice about the Customer’s legal right to cancel the Contract is available from 
the Customer’s local Citizens’ Advice Bureau or Trading Standards office.

(b) However, this cancellation right does not apply in the case of:

(i) any made-to-measure or custom-made Goods and any Goods made to the Customer’s specification or clearly 
personalised;

(ii) perishable goods, such as chemicals, fragrances, test tablets, test reagents or adhesives; 
iii) any Good which has a security seal which you have opened or unsealed.  

(c) The Customer’s right to cancel a Contract starts from the date when the Company issues written acceptance of the 
Order.  If the Goods have already been delivered, the Customer has a period of 7 (seven) Business Days in which to 
cancel starting from the day after the day it received the Goods.

(d) To cancel a Contract, [the Customer must contact the Company in writing  by sending an e-mail to 
orders@certikin.co.uk or by sending a letter to Witan Park, Avenue Two Station Lane Industrial Estate, Witney, Oxon. 
OX28 4FJ.  If a cancellation notice is sent by e-mail or by post, the cancellation is effective from the date it was sent by 
email or posted.

(e) If a Contract is cancelled in accordance with this clause 5.4 the Customer will receive a full refund of the price paid for
the Goods and any applicable delivery charges paid for. The Company will process the refund due as soon as possible 
and, in any case, within 30 calendar days of the day on which notice of cancellation as described in clause 5.4(d).
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6. TITLE AND RISK

6.1 The risk in the Goods shall pass to the Customer on completion of delivery.

6.2 Title to the Goods shall not pass to the Customer until the Company has received payment in full (in cash or cleared funds) for:

(a) the Goods; and 

(b) any other goods that the Company has supplied to the Customer in respect of which payment has become due. 

6.3 Until title to the Goods has passed to the Customer, the Customer shall:  

(a) hold the Goods on a fiduciary basis as the Company's bailee;  

(b) store the Goods separately from all other goods held by the Customer so that they remain readily identifiable as the 
Company's property;  

(c) not remove, deface or obscure any identifying mark or packaging on or relating to the Goods;

(d) maintain the Goods in satisfactory condition and keep them insured against all risks for their full price on the 
Company's behalf from the date of delivery;

(e) notify the Company immediately if it becomes subject to any of the events listed in clause 6.6; and

(f) give the Company such information relating to the Goods as the Company may require from time to time, but the 
Customer may resell or use the Goods in the ordinary course of its business.

6.4 The Customer shall not pledge or in any way charge by way of security for any indebtedness any Goods which remain the 
property of the Company, but if the Customer does so all monies owing by the Customer to the Company shall (without prejudice to 
any other rights or remedies of the Company) become immediately due and payable]

6.5 The Customer shall inform any sub-purchaser that the Goods are sold subject to a retention of title clause and they shall impose a 
clause in similar terms to the sub-purchaser providing the same rights as in this clause..

6.6 Before title to the Goods passes to the Customer and provided the Goods have not been resold, or irrevocably incorporated into 
another product, and without limiting any other right or remedy the Company may have, the Company may at any time require the 
Customer to deliver up the Goods and, if the Customer fails to do so promptly, enter any premises of the Customer or of any third 
party where the Goods are stored in order to recover them if:

(a) the Customer suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or 
admits inability to pay its debts or (being a company or limited liability partnership) is deemed unable to pay its debts 
within the meaning of section 123 of the Insolvency Act 1986 or (being an individual) is deemed either unable to pay 
its debts or as having no reasonable prospect of so doing, in either case, within the meaning of section 268 of
the Insolvency Act 1986 or (being a partnership) has any partner to whom any of the foregoing apply;

(b) the Customer commences negotiations with all or any class of its creditors with a view to rescheduling any of its 
debts, or makes a proposal for or enters into any compromise or arrangement with its creditors;

(c) a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up 
of that Customer (being a company);

(d) an application is made to court, or an order is made, for the appointment of an administrator, or if a notice of intention 
to appoint an administrator is given 
or if an administrator is appointed, over the Customer (being a company);

(e) the holder of a qualifying floating charge over the assets of the Customer (being a company) has become entitled to 
appoint or has appointed an administrative receiver;

(f) a person becomes entitled to appoint a receiver over the assets of the Customer or a receiver is appointed over the 
assets of the Customer;

(g) the Customer (being an individual) is the subject of a bankruptcy petition or order;

(h) a creditor or encumbrancer of the Customer attaches or takes possession of, or a distress, execution, sequestration or 
other such process is levied or enforced on or sued against, the whole or any part of the Customer's assets and such 
attachment or process is not discharged within 14 days;

(i) any event occurs, or proceeding is taken, with respect to the Customer in any jurisdiction to which it is subject that 
has an effect equivalent or similar to any
of the events mentioned in clause 6.6(a) to clause 6.6(h) (inclusive);

(j) the Customer suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its business.

7. SERVICES - INSTALLATION , APPLICATION, REPAIR AND MAINTENANCE

7.1 The Company warrants that it will use reasonable care in performing the Services

7.2 If any part of the Services is performed negligently or in breach of the provisions of the Contract or these Conditions then, at the 
request of the Customer (if the request is given within six months of the provision of the Services), the Company will re-perform the 
relevant part of the Services, always subject to Clause 7.4 and Clause 12 below.

7.3 The Company shall have the right to make any changes to the Services which are necessary to comply with any applicable law or 
safety requirement, or which do not materially affect the nature or quality of the Services, and the Company shall notify the 
Customer in any such event.

7.4 Any performance dates for the Services set out in the Order or otherwise agreed between the parties, shall be estimates only and 
time shall not be of the essence for the performance of the Services.

7.5 The Customer shall be responsible for ensuring adequate access to the installation site to enable installation to take place. The 
Customer shall ensure that the site is ready in all respects for the installation, and has available all appropriate facilities and 
utilities. Where a specific completion date is required by the Customer, the Company may require access to the site outside normal 
working hours in which case the Company shall not be liable for any additional cost incurred by the Customer or any third parties.

7.6 The Company reserves the right to charge an additional fee to cover costs incurred if the Customer delays installation by more than 
one month after the date of installation requested by the Customer in the Order.

8. CUSTOMER'S OBLIGATIONS 

8.1 The Customer shall:

(a) ensure that the Order is complete and accurate;

(b) co-operate with the Company in all matters relating to the Services;

(c) provide the Company, its employees, agents, consultants and subcontractors, with access to the Customer's premises, 
office accommodation and other facilities as reasonably required by the Company to provide the Services;

(d) provide the Company with such information and materials as the Company may reasonably require to supply the 
Services, and ensure that such information is accurate in all material respects;  

(e) prepare the premises, where the Goods are to be installed, for the supply of the Services;

(f) obtain and maintain all necessary licences, permissions and consents which may be required for the Services before 
the date on which the Services are to start;

(g) keep and maintain all materials, equipment, documents and other property of the Company (Company Materials) at the 
Customer's premises in safe custody at its own risk, maintain the Company Materials in good condition until returned 
to the Company, and not dispose of or use the Company Materials other than in accordance with the Company's 
written instructions or authorisation; and

(h) attend the premises where the Services are to be carried out when required by the Company 

8.2 If the Company's performance of any of its obligations in respect of the Services is prevented or delayed by any act or omission by 
the Customer or failure by the Customer to perform any relevant obligation (Customer Default):

(a) the Company shall without limiting its other rights or remedies have the right to suspend performance of the Services

until the Customer remedies the Customer Default, and to rely on the Customer Default to relieve it from the 
performance of any of its obligations to the extent the Customer Default prevents or delays the Company's performance 
of any of its obligations;

(b) the Company shall not be liable for any costs or losses sustained or incurred by the Customer arising directly or
indirectly from the Company's failure or 
delay to perform any of its obligations as set out in this clause 8.2; and

(c) the Customer shall reimburse the Company on written demand for any costs or losses sustained or incurred by the 
Company arising directly or indirectly from the Customer Default.

9. CHARGES AND PAYMENT

GOODS

9.1 The price for Goods shall be the price set out in the Order or, if no price is quoted, the price set out in the Company's published 
price list as at the date of delivery. The price of the Goods is exclusive of all costs and charges of packaging, insurance, transport of
the Goods and any credit or debit card charges levied by the issuer of the credit or debit card used to pay for the Goods, which 
costs and charges shall be paid by the Customer when it pays for the Goods.

9.2 Subject to any special terms agreed in writing between the Company and the Customer, payment for the Goods shall be made in 
clear and full funds prior to delivery of the Goods, and delivery shall not be made until payment has been received in full by the 
Company. 

SERVICES

9.3 The charges for Services shall be on a time and materials basis:

(a) the charges shall be calculated in accordance with the Company's hourly fee rates available on request;

(b) the Company's standard hourly fee rates for each individual person are calculated on the basis of an eight-hour day 
from 8.00 am to 5.00 pm worked on Business Days; 

(c) the Company shall be entitled to charge an overtime rate of 150 per cent of the standard hourly fee rate for any time 
worked by individuals whom it engages on the Services on a Business Day but outside the hours referred to in clause 
9.3(b); and double the standard hourly fee rate on any day that is not a Business Day: and 

(d) the Company shall be entitled to charge the Customer for any expenses reasonably incurred by the individuals whom 
the Company engages in connection with the Services including, but not limited to, travelling expenses, hotel costs, 
subsistence and any associated expenses, and for the cost of services provided by third parties and required by the 
Company for the performance of the Services, and for the cost of any materials. 

9.4 The Company reserves the right to: 

(a) increase the price of the Goods and /or Services, by giving notice to the Customer at any time before delivery and/or 
installation, to reflect any increase in the cost of the Goods to the Company that is due to:

(i) any factor beyond the reasonable control of the Company (including foreign exchange fluctuations, increases in taxes 
and duties, and increases in labour, materials and other manufacturing costs);

(ii) any request by the Customer to change the delivery date(s), quantities or types of Goods ordered, or the Goods 
Specification; or

(iii) any delay caused by any instructions of the Customer in respect of the Goods or failure of the Customer to give the 
Company adequate or accurate information or instructions in respect of the Goods.

GENERAL

9.5 Prices quoted are exclusive of VAT which is chargeable at the current rate and the Customer shall additionally be liable to pay to 
the Company such additional amounts in respect of VAT as are chargeable on the supply of the Services or Goods at the same time
as payment is due for the supply of the Services or Goods.

9.6 Any grant of credit must be agreed in advance in writing by an authorised representative of the Company. Full payment is then due
by the due date

9.7 The Company has the right to withdraw credit at any time by giving written notice to the Customer in which case all amounts due
to the Company from the Customer shall become immediately due and payable.

9.8 The Company shall invoice the Customer for the Goods and/or Services. The Customer shall pay each invoice submitted by the 
Company in full and in cleared funds to a bank account nominated in writing by the Company in accordance with any agreed 
credit terms. Time for payment shall be the essence of the Contract

9.9 Without limiting any other right or remedy of the Company, if the Customer fails to make any payment due to the Company under 
the Contract by the due date, the Company shall have the right to charge interest on the overdue amount at the rate of 4 per cent 
per annum above the then current National Westminster Bank's base rate accruing on a daily basis from the due date until the 
date of actual payment of the overdue amount, whether before or after judgment.

9.10 the customer shall pay all amounts due under the contract in full without any deduction or withholding except as required by law 
and the customer shall not be entitled to assert any credit, set-off or counterclaim against the company in order to justify 
withholding payment of any such amount in whole or in part. the company may, without limiting its other rights or remedies, set 
off any amount owing to it by the customer against any amount payable by the company to the customer.

10. INTELLECTUAL PROPERTY RIGHTS 

10.1 All Intellectual Property Rights in or arising out of or in connection with the Services shall be owned by the Company. 

10.2 The Customer acknowledges that, in respect of any third party Intellectual Property Rights, the Customer's use of any such 
Intellectual Property Rights is conditional on the Company obtaining a written licence from the relevant licensor on such terms as 
will entitle the Company to license such rights to the Customer.

11. CONFIDENTIALITY

11.1 Each party undertakes that it shall not at any time disclose to any person any technical or commercial know-how, specifications, 
inventions, processes or initiatives which are of a confidential nature or any confidential information concerning the business, 
affairs, customers, clients or suppliers of the other party, except that each party may disclose the other party’s confidential
information:

(a) to its employees, officers, representatives or advisers who need to know such information for the purposes of carrying 
out the party’s obligations under this agreement. Each party shall ensure that its employees, officers, representatives or
advisers to whom it discloses the other party’s confidential information comply with this clause 11.1; and 

(b) as may be required by law, court order or any governmental or regulatory authority.

11.2 All Company Materials are the exclusive property of the Company.

11.3 No party shall use any other party’s confidential information for any purpose other than to perform its obligations under this agreement.

11.4 This clause 11 shall survive termination of the Contract.

12. LIMITATION OF LIABILITY IF THE CUSTOMER IS A BUSINESS

This clause 12 only applies if the Customer is a business.

12.1 Nothing in these Conditions shall limit or exclude the Company's liability for:

(a) death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors;

(b) fraud or fraudulent misrepresentation;

(c) breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet possession); 

(d) breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession); or

(e) defective products under the Consumer Protection Act 1987.
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12.2 Subject to clause 12.1 the Company shall under no circumstances whatsoever be liable to the Customer, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, for any loss of profit, or any indirect or consequential loss arising 
under or in connection with the Contract ; and

12.3 Subject to clause 12.1 the Company's total liability to the Customer in respect of all other losses arising under or in connection with
the Contract, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall in no circumstances 
exceed the value of the Contract.

12.4 Except as set out in these Conditions, all warranties, conditions and other terms implied by statute or common law are, to the 
fullest extent permitted by law, excluded from the Contract. 

12.5 This clause 12 shall survive termination of the Contract.

13. LIMITATION OF LIABILITY IF THE CUSTOMER IS A CONSUMER

This clause 13 only applies if the Customer is a consumer.

13.1 Nothing in these Conditions shall limit or exclude the Company's liability for:

(a) death or personal injury caused by its negligence, or the negligence of its employees, agents or subcontractors;

(b) fraud or fraudulent misrepresentation;

(c) breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet possession); 

(d) breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession); 

(e) breach of the terms implied by section 13 to 15 of the Sale of Goods Act 1979 (description, satisfactory quality, fitness 
for purpose and samples) and sections 3, 4 and 5 of the Supply of Goods and Services Act 1982 (description, 
satisfactory quality, fitness for purpose and samples); or

(f) defective products under the Consumer Protection Act 1987.

13.2 If the Company fails to comply with these Conditions, the Company is responsible for loss or damage the Customer suffers that is a 
foreseeable result of the Company’s breach of the Conditions.  Loss or damage is foreseeable if they are an obvious consequence of 
the Company’s breach or if they are contemplated by the Customer and the Company at the time the Company entered into the 
Contract. 

13.3 If the Company is installing the Goods and/or providing Services at a property, the Company will make good any damage to the 
property caused by the Company in the course of installation or performance. However the Company is not responsible for the cost 
of repairing any pre-existing faults or damage to the property that the Company discovers in the course of installation and/or 
performance of the Services.

13.4 The Company only supplies the Goods and/or Services to the Customer for domestic and private use. The Customer agrees not to 
use the Goods and/or Services for any commercial, business or re-sale purpose, and the Company shall have no liability to the 
Customer for any loss of profit, loss of business, business interruption, or loss of business opportunity.

14. TERMINATION AND SUSPENSION

14.1 Without limiting its other rights or remedies, the Company shall have the right to suspend the supply of Services or all further 
deliveries of Goods under the Contract or to terminate the Contract or any other contract between the Customer and the 
Company if:

(a) the Customer fails to make pay any amount due under this Contract on the due date for payment; or

(b) the Customer becomes subject to any of the events listed in clause 6.6, or the Company reasonably believes that the 
Customer is about to become subject to any of them.

15. CONSEQUENCES OF TERMINATION

On termination of the Contract for any reason:  

(a) the Customer shall immediately pay to the Company all of the Company's outstanding unpaid invoices and interest 
and, in respect of Goods and Services supplied but for which no invoice has yet been submitted, the Company shall 
submit an invoice, which shall be payable by the Customer immediately on receipt;

(b) the Customer shall return all of the Company Materials and any Goods which have not been fully paid for. If the 
Customer fails to do so, then the Company may enter the Customer's premises and take possession of them. Until they 
have been returned, the Customer shall be solely responsible for their safe keeping and will not use them for any 
purpose not connected with this Contract;

(c) the accrued rights and remedies of the parties as at termination shall not be affected, including the right to claim 
damages in respect of any breach of the Contract which existed at or before the date of termination or expiry; and

(d) clauses which expressly or by implication have effect after termination shall continue in full force and effect.

16. EXPORT TERMS

16.1 In these Conditions ‘Incoterms’ means the international rules for the interpretation of trade terms of the International Chamber of 
Commerce as in force at the date when the Contract is made. Unless the context otherwise requires, any term or expression which 
is defined in or given a particular meaning by the provisions of Incoterms shall have the same meaning in these Conditions, but if 
there is any conflict between the provisions of Incoterms and these Conditions, the latter shall prevail.

16.2 Where the Goods are supplied for export outside the United Kingdom either directly or indirectly the provisions of this clause 16 
shall (subject to any special terms agreed in writing between the Customer and the Company) apply notwithstanding any other 
provision of these Conditions.

16.3 The Customer shall be responsible for complying with any legislation or regulations governing the importation of the Goods into the 
country of destination and for the payment of any duties on them.

16.4 Unless otherwise agreed in writing between the Customer and the Company, the Goods shall be Exworks and the Company shall 
be under no obligation to give notice under section 32(3) of the Sale of Goods Act 1979.

16.5 The Customer shall be responsible for arranging testing and inspection of the Goods at the Company’s premises before shipment. 
The Company shall have no liability for any claim in respect of any defect in the Goods which would be apparent on inspection and 
which is made after shipment, or in respect of any damage during transit.

For the avoidance of doubt the risk in the Goods will pass not later than when the Goods are handed over to the first carrier.

16.6 The Customer shall pay the Company for the Goods in full and clear funds at the time of placing its Order or, if the Order exceeds 
£12,000.00 (Pounds Sterling twelve thousand) in value and, unless otherwise agreed between the parties, the price of any Goods 
must be secured by an irrevocable letter of credit in a form satisfactory to the Company established by the Customer in favour of 
the Company immediately upon receipt of the Company's acceptance of the Customer's Order and confirmed by a United Kingdom 
bank acceptable to the Company. The letter of credit shall be for the price payable for the Goods (together with any tax or duty 
payable) to the Company and shall be valid for six months. The Company shall be entitled to immediate cash payment on 
presentation to such United Kingdom bank of evidence of the confirmation of the first carrier that it has taken possession of 
the Goods.

16.7 Charges incurred in respect of the letter of credit shall be for the Customer’s account.

17. GENERAL

17.1 Company Website:

(a) If requested and in its sole discretion the Company may provide the Customer with an individual password to access 
the Website. It is the sole responsibility of the Customer to keep this password secure. The Company will accept no 
responsibility for the misuse of the password and the Customer accepts full liability for orders placed under their 
password.

(b) Orders placed on the Website are governed in all respects by these Conditions.

(c) The Company reserves the right to change, suspend or withdraw any part of the Website. Access to the Website may 
be denied at the sole discretion of the Company to any Customer who breaches these Conditions.

(d) The Website and its contents are provided to the Customer on an “as is” and “as available” basis. The Company does 
not make and expressly disclaims to the fullest extent permitted by law any and all representations or warranties of 
any kind with respect to the Website and its contents including without limitation its completeness, accuracy, fitness or 
suitability for any purpose or freedom from viruses.

(e) The Company, its directors, employees and other agents shall not be liable for damages of any kind including without 
limitation, direct, indirect, special or consequential damages, loss of income or profits, loss of or corruption of data, loss 
of or damage to property or claims of third parties, arising out of or in connection with your use of its Website.

(f) The Customers attention is drawn to the General Conditions of Access and Use found on the Website and governing 
the access and use thereof.

17.2 Assignment and subcontracting:

(a) The Company may at any time assign, transfer, charge, subcontract or deal in any other manner with all or any of its 
rights under the Contract and may subcontract or delegate in any manner any or all of its obligations under the 
Contract to any third party.

(b) The Customer shall not, without the prior written consent of the Company, assign, transfer, charge, subcontract or deal 
in any other manner with all or any of its rights or obligations under the Contract.

17.3 Notices:

(a) Any notice or other communication required to be given to a party under or in connection with this Contract shall be in 
writing and shall be delivered to the other party personally or sent by prepaid first-class post, recorded delivery or by 
commercial courier, at its registered office (if a company) or (in any other case) its principal place of business, or sent 
by fax to the other party's main fax number. 

(b) Any notice or other communication shall be deemed to have been duly received if delivered personally, when left at 
such addressor, if sent by prepaid first-class post or recorded delivery, at 9.00 am on the second Business Day after 
posting, or if delivered by commercial courier, on the date and at the time that the courier's delivery receipt is signed, or
if sent by fax, on the next Business Day after transmission. 

17.4 Waiver and cumulative remedies: 

(a) A waiver of any right under the Contract is only effective if it is in writing and shall not be deemed to be a waiver of 
any subsequent breach or default. No failure or delay by a party in exercising any right or remedy under the Contract 
or by law shall constitute a waiver of that or any other right or remedy, nor preclude or restrict its further exercise. No 
single or partial exercise of such right or remedy shall preclude or restrict the further exercise of that or any 
other right or remedy. 

(b) Unless specifically provided otherwise, rights arising under the Contract are cumulative and do not exclude rights 
provided by law.

17.5 Severance:

(a) If a court or any other competent authority finds that any provision of the Contract (or part of any provision) is invalid, 
illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed deleted, and the validity
and enforceability of the other provisions of the Contract shall not be affected.

(b) If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal if some part of it 
were deleted, the provision shall apply with the minimum modification necessary to make it legal, valid and 
enforceable.

17.6 Third Parties: A person who is not a party to the Contract shall not have any rights under or in connection with it.

17.7 Variation: Except as set out in these Conditions, any variation, including the introduction of any additional terms and conditions, to 
the Contract shall only be binding when agreed in writing and signed by the Company.

17.8 No partnership: Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture between 
the parties, constitute any party the agent of the other party, or authorise any party to make or enter into any commitments for or 
on behalf of the other party.

17.9 Governing law and jurisdiction: This Contract, and any dispute or claim arising out of or in connection with it or its subject matter 
or formation (including non-contractual disputes or claims), shall be governed by, and construed in accordance with, English law, 
and the parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales.
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